MYBJITYHUI JOTOBIP (O®EPTA)
PO HAJJAHHSI EJIEKTPOHHUX KOMYHIKAIIITHUX HOCTYT

penaxiis Bigx 01.10.2025 p.

VYkpaina, M. XapkiB

ToBapuctBo 3 o6mMexeHoro BinnmoBinanabHicTI0 «KKIBEPTIAH» (mani — [TocTaqanbHHUK €TEKTPOHHUX KOMYHIKaIiHHUX
nocayr abo IlocradanbHUK), IO € IOPUAMYHOIO OCO000, SIKa HAJICKHMM YHMHOM 3apeecTpOBaHa BiAIIOBITHO IO
3aKOHO/IaBCTBA YKpaiHW, BKIIOYEHA 10 PEECTPY MOCTAaYaIbHUKIB €JIEKTPOHHUX KOMYHIKAIIHHUX MEpex Ta/abo mociyr
3a Nel878 (pimenns HKP3I Nel11-3837/111 Bix 24.10.2022p.), Ta € mIaTHUKOM NOAATKy Ha MPUOYTOK Ha 3arajbHUX
mizcraBax, B ocobi JJupexropa KanynnikoBa Ceprisi CepriiioBuua, sikuii nie Ha mincrasi CraTyTy, KepyrO4HCh CT. 633
[uBinpHOTO KOHEKCY YKpaiHHM, IPOIIOHY€E HEOOMEXEHOMY Koy (i3uuHuX 0ci0 (mami — « AGOHEHT»), sIKi 3BEpTaIOThCS Y
BCTaHOBJIEHOMY UMM JloroBopom mopsiaky a0 [locrauaibHHKa €NEKTPOHHMX KOMYHIKAIlIMHUX MOCIYT, YKJIAcTH el
[IyGmiyauii morosip (odepTy) NMpo HagaHHS SIEKTPOHHUX KOMYHIKAIIHHUX MOCIyT (nami — «JloroBip»), BiAMOBIAHO 10
3axony Ykpainm «IIpo enexTpoHHi KOMyHiKarmii» (mam — 3akoH), 3akoHy Ykpainm «IIpo 3axucT mpaB CHOXHBadiBY,
Husineaoro ta I'ocmogapcekoro komekciB Yikpainu, IlpaBun HagaHHS Ta OTPUMAaHHS EIEKTPOHHUX KOMYHIKAaIliHHIIX
TIOCITYT, 3aTBepIKCHUX TocTaHoBor0 Kabinetry MinicTpiB Ykpainu Bix 25 gepBHs 2025 p. Ne 761 (mami — «[IpaBumnay),
IHIIX HOPMATHBHO-TIPABOBUX aKTiB, IO PETIIAMEHTYIOTh NISTBHICTE Y Cepl eNeKTPOHHUX KOMYHIKaIlild, Ha HACTYITHUX
YMOBaX.

Tepminm, 1m0 BHKOPHUCTOBYIOTHCS Yy IIbOMY JlOroBOpi MaroTh HACTYIIHE 3HAYECHHS:

AOOHEHT — CIIOXKHMBau EJEKTPOHHHUX KOMYHIKaI[IHHUX MOCIYT, IO OTPHMYE EIEKTPOHHI KOMYyHIKalliiiHi OCIyrH Ha
yMoOBax 1boro J[oroBopy, SKuM mependavacThes MiIKIIOUCHHS 10 EekTpoHHOT KOMyHIKaIliiiHoi Mepexi KiHmeBoro
oOyagHaHHs, 110 MepedyBae y HOro BIacHOCTI a00 KOPUCTYBAHHI.

AKienT — MOBHE Ta 0e3yMOBHe, Oe33acTepekHe BOJEBUsABICHHS AOoHeHTOM ymoB IlyoOmiuHoi odeptr Ta IlpaBwmi,
BUKOHAHE THCHEMOBO (y TAaIrepoBiii 4 eNeKTpOHHIA GopMi 3a JOIOMOTOI0 3ac00iB eNEeKTPOHHUX KOMYHiKalliii) abo B
ycHii ¢opmi (o 3adikcoBano obmagHaHHsIM [locTauanpHrKa, a00 MUIAXOM BUWHEHHS HAM aKTHBHUX KOHKIFONEHTHUX
niit. [Topsmok AxnenTy BU3HAUEHHA CTaTTero0 2 boTo JloroBOpY.

Be0-caiir [locTagansauka — odiuiiina BeO-cTopinka [loctauanbHuka B [HTEpHET, sika 3HAXOIHUTHCS 33 aPECOI0 WWW:
cyberlan.ua Ta € OCHOBHMM JpKepesioM iH(QopMyBaHHS AOOHEHTIB.

HoroBip — mpaBounH, ykinageHuid Mk IlocrayanpHukoM Ta AOoHeHTOM Ha ymoBax I[lyOmiuHoi odepTd B MOMEHT
Axuenty AOOHEHTOM ii yMOB, Y SIKOMY MICTHTBCS iH(OpMaLlis PO SKICTh, CTPOKH, 1IiHY, PO3paxyHKOBHH Mepioj Ta iHIIi
yMOBH, 3a sikuM [locrayanbHUK 3000B’S3y€ThCS Ha 3aMOBJIEHHS AOOHEHTa HajaBaTh IOCIHYrH, a AOOHEHT — iX
OILIaYyBaTH.

EnexTpoHHa KOMYHiKaliliHa Mepeka — KOMIUIEKC TEXHIYHMX 3aco0iB eJNIeKTPOHHHMX KOMYHIKalliii Ta cropyxs,
TpU3HAUYEHNX U MapIIpyTH3alii, KoMyTallii, mepegaBanHs Ta/abo mpuitMaHHS 3HAKiB, CUTHAIIB, TICEMOBOTO TEKCTY,
300pakeHb Ta 3BYKiB a00 TIOBIIOMJICHb OyOb-AKOTO pPOAY TIO pamio, TMPOBOJOBHX, ONTHYHUX YH IHIIHX
€JIEKTPOMArHITHUX CHCTEMaX MiXK KiHIIEBUM O0JIaTHAHHSM.

EnexrponHa xomyHikamiitHa mocmyra (Ilocmyra) — mocnyra, mo moinsrae B IpuiiMaHHI Ta/abo mepenadi iHpopmarii
Yyepe3 eNEeKTPOHHI KOMYHIKaliiiHi Mepexi, KpiM IOCIyT 3 peAaKiiifHIM KOHTpPOJIEeM 3MicTy iH(opmariii, 1o nepenaerses
3a JIOTIOMOTOI0 €JIEKTPOHHUX KOMYHIKAI[IHHUX MEPEX 1 IOCIIYT.

3asgBa NpO INPHEAHAHHS — JOKYMEHT Yy IHCbMOBOMY BHDNISAI, SKUH IIANUCYeTbCS AOOHEHTOM Onpasy Iicis
migkarouerus [locrauansaukoM KinieBoro obmagunands AOoHeHTa 10 obnamHanHs [locradanbHuKa, MICTUTH B COOI
00OB’sI3KOBI  pekBi3uTH  AOOHEHTa, JaTy Ta ajpecy mifkitoueHHs (HamanHs) [locinyr Ta OCHOBHI TexHIuHI
xapakrepuctuku [locoyr.


https://cyberlan.ua

INTERNET a6o Inrepuer — BcecBiTHA iH(opMaliiiHa cucrema 3arajibHOTO JJOCTYILY, & caMe — CYKYITHICTh €JIeKTPOHHUX
KOMYHIKaIL[IfHUX Mepex Ta 3aco0iB Uil HAKONMUYEHHs, 0OpoOKH, 30epiraHHsi Ta NepeiaBaHHsS JaHHUX, SKa JIOTIYHO
3B’s13aHa TIOOAIBHUM aJPECHUM IPOCTOPOM Ta 0a3yeThCcsi HAa |HTEPHET-NIPOTOKONI, BHU3HAYEHOMY MIXHAPOIHUMHU
CTaHJapTaMH.

IP — agpeca Abonenra — quHaMiuna [P-agpeca AGoHEHTa, 0 BUKOPUCTOBYETHCS JUII MepeaaBaHHs TaHNX AOOHEHTOM
yepe3 EnexrpoHHy KomyHikamiiiHy mMepexy [locradanpanka. AGOHEHT MoOXxe 3aMOBUTH y IlocTadaibHUKAa AONATKOBY
mociyry “Crarnyna [P-ampeca” (3a HassBHOCTI TEXHIYHOI MOXKIIMBOCTI), sIKa HAA€ThCA BiMOBIIHO 10 oro Tapudis.

Kinnese (TepmiHanbHE) OONamHAHHSA — BCTaHOBICHE y AOOHEHTa oONmamHaHHS (MapHIPyTH3aTOpP, KOMIT FOTEpP TOIIO),
HeoOxigHe st orpuManHs [locayrn Ta npusHaueHe ISt 3°€JHAHHS 3 IIYHKTOM 3aKiHYEHHS €JIeKTPOHHOI KOMYHiKaIliiHOT
Mepexi 3 METOI0 3a0e3MeueHHs] JOCTYIYy 0 €JIEKTPOHHMX KOMYHIKaIlifHUX Mmociyr 3 goctymy ao Iateprer. Kinnese
obnmamHaHHS AOOHEHTa MOBHHHO MaTH BHIAHUH B YCTaHOBJICHOMY IOPSJIKY JOKYMEHT IpO MiATBEpPIKEHHS
BIAMOBITHOCTI BHMOraM HOPMAaTHBHHX JOKYMEHTIB y cdepi eJeKTpOHHMX KOMyHiKkamid Ta/abo BHKOPHCTaHHS
pamioyacTOTHOrO pecypcy Ta OyTH BKJIFOYCHHM 0 MEPENTiKy TEXHIYHHX 3aco0iB, II0 MOXYTh 3aCTOCOBYBAaTHUCS B
€JIEKTPOHHMX KOMYHIKAIIHHUX Mepekax, abo PeecTpy pamioelieKTpOHHHX 3aC00iB Ta BHIPOMIHIOBAJIBHUX IPUCTPOIB,
10 MOXXYTh 3aCTOCOBYBAaTHUCH Ha TEPUTOPii YKpaiHu.

JloriH — yHikanpHUNA an¢aBiTHO-IN(POBUI HaOip CHMBOIMIB, IO iIEHTH(]IKYE KOPHCTyBada KOMITTOTEPHOI MEpexi i
pa3oM i3 mapoiieM BUKOPHCTOBYETHCS OICPALiHOK CHUCTEMOK Ul HalIaHHA HOMY MJO3BONY Ha 3'€IHAHHS 3
KOMIT'FOTEPHOI0 CHCTEMOIO Ta BH3HAYCHHsS HOTo mpaB OOCTYMy 10 pecypciB mepexi. JloriH Mae OyTH YHIKaIbHHM B
MeXax JIaHOT CHCTEMH.

MAC-anpeca — yHIKaIbHHH 1IeHTH(DIKaTOp MEPEKEBOTO NPUCTPOI0 AGOHEHTa (MepeKeBa KapTa, iHIINI MPUCTPii).

MepexeBuil inenTudikarop — iHaAnBiAyanbHUI HaOip nudp Ta/abo cumBoIiB, nprcBoeHui KiHlleBOMy (TepMiHAIEHOMY)
obnanHaHHIO AGoHeHTa B EnekTpoHHIl KoMyHiKalliiHii Mepexi/[HTepHeTi.

Micue HaganHsi [lociyr — KOHKpeTHO BHM3HadeHa AOOHEHTOM ajpeca, 3a SIKOI0 BiH Oakae OTPUMYBATU EJIEKTPOHHI
KOMYHIKAI[ifiHi ITOCITYTH Ta sIka 0COOMCTO BU3HAYAEThCsI AOOHEHTOM y 3asiBi PO HpHETHAHHS 10 J[oroBopy.

Ocobuctuii kabiHeT — amapaTHO-IIPOTPAMHUIN KOMIUIEKC, BXiJl Ha SIKUH 3AiHCHIOETECS yepes BebanT [locTauansHuKa,
KOPUCTYIOUHCHh AKUM, AOOHEHT MOXe caMocCTiiiHO 3miHroBati Tapudui mmamm Tta mapamerpu Ilocmyrn,
OTpUMYyBaTH iH(pOpMaIliro moxo odcsriB Hamanux [lociyr Ta camocrilino 3amoBisaTu [locmyru.

[MigxmrodeHHs  (BIAKITIOYEHHS) KIHIIEBOTO (TEpMIHANBHOTO) oOMagHaHHA - 3'eqHaHHsA (Bim'eqHanHs) KiHneBoro
(TepmiHanbHOrO) OOMamHaHHS ab0 aboHEHTCHKOro BBOAY 10 (Bing) EnexrpoHHOi KOMyHikamiitHOi Mepexi Ta/abo
0JI0KYBaHHS JIOTIYHOTO Ta TEXHIYHOTO JOCTYITy TAaKOTO OOJaHAHHS /10 €IEKTPOHHOI KOMYHIKAIIHHOT MEpexi.

IMocnyra 3 mocTynmy o Mepexi [HTepHEeT — 3a0e3MeYeHHsT MOXIIMBOCTI 3’eHaHHS KiHIICBOrO OONa HAHHS CIIOXKHBAYa
(abonenTa) 3 IHTepHeTOM (3a0e€3reueHHsT MOMJIMBOCTI JOCTYIy 10 iH(OpMauiiiHMX 1 KOMYHIKaliiHUX pecypciB
IHTepHeT), BKIIIOYAIOUYM MOCIYTd Iepefadi JaHuX, MOCIYTd eJIEKTPOHHOI MOIITH Ta 1HII MOCIYTd 3 BUKOPUCTAHHAM
EnexTpoHHOi KOMYHIKaIiitHOT Mepexi.

[MocTawanpHUK — CyO0’€KT TOCHOAAPIOBAHHSA, SKHM Mae TMpaBO Ha 3AIHCHEHHS MiISUIBHOCTI y cdepi eNeKTpOHHHUX
KOMYHIKaIlili Ha BTaCHUX Mepekax Ta/abo Ha Meperkax 1HIIHNX ITOCTavalIbHIKIB eMEKTPOHHUX KOMYHIKaIliHIX TMOCTYT.

[MomkomKeHHST eNeKTPOHHOT KOMYHIKaIIHOI Mepeki — BTpaTa MOXIIMBOCTI (DYHKIIIOHYBaHHS €JIEMEHTIB €IEKTPOHHOT
KOMYHIKAIIHHOI Mepexi, IOIIKOMKCHHS EJeMEHTIB 1H(QPacTpyKTypH eJNEeKTPOHHOI KOMYHIKAaIliifHOI Mepexi, 1o
YHEMOXJIMBIIIOE HAJIaHHSA KIHIIEBOMY KOPHCTYBady IIOCIYI 3 BHUKOPHUCTAHHSM TaKHX €JIEMEHTIB abo 3HMXKYeE J0
HETIPUITYCTUMUX 3Ha4€Hb PiBHI OKa3HHUKIB SKOCTI.

[IpunuHeHHs HalaHHS MOCIYr — OCTaTro4He NpUnuHeHHs llocTayanbHUKOM HaslaHHS AOOHEHTY OIHI€i/KiIIBbKOX a0o
BCIX MOCIYr BHACHiJOK mpunuHeHHs il Jloroopy abo 3miHu ymoB JloroBopy, a TakoX y BHIaJKax, HependadyeHux
3aKOHOJJABCTBOM.

[ly6oniuna odepra — mnponosuiis IlocrayanbHuka (BukiageHa Ha BeO-caiiti [locravanbpHuka), ajgpecoBaHa
HEBU3HAYCHOMY KONy (hi3MIHHX 0Ci0, yKJIACTH JOTOBIp HAa BU3HAYEHUX YMOBAX.



[Tynkr 3akinyeHHs EnexTpoHHOI koMyHikaliiiHOT Mepexi - micue cTuky (3'enmHaHHS) EjleKTpOHHOT KOMyHiKariiHOT
Mepexi ta KinieBoro o0naaHaHHs.

Po3paxyHKOBHIA IEpion — MEPiof, SKUM MOPIBHIOE KaJICHAAPHOMY MICSAI0, HPOTAroM skoro CTOPOHHU 3MiMCHIOIOTH
BUKOHaHHS 1[bOro J[oroBOPY.

CKOpOYEHHS TepestiKy HocayT — 3ynmuHeHHs [locTagaasHIKOM HaJlaHHS MOCTYT a00 OKpeMOoi MOCIYTH i3 3a0e3NeUeHHIM
TEXHIYHOT MOJKIIMBOCTI ITIOHOBIIEHHS iX (i) HamanHs AGOHEHTY.

Tapuduuit mnan ado Tapud — CyKynHiCTs MPOMO3UIIi, 3anpornoHoBaHnX AGoHeHTy [locTadaabHHKOM, OO BapTOCTI,
yYMOB Ta 00csry HajanHs neBHux [lociyr.

Sxicte [locayrn — CyKynHIiCTh TOKa3HHKIB SKOCTI €JIEKTPOHHHMX KoMyHikamiiHux [locmyrn, mapaMeTpiB i piBHIB, sKi
XapaKTepU3yIOTh Ta BU3HAYAIOTh CHOXKUBYI BracTHBOCTI [locimyrm mmst 3amoBosieHHst noTpe® AOoHeHTa. [lokaszHuku
skocti Hajanua [lociyru onpuironHeHi Ha odiniiiHoMmy Beb-caiiTi [Tocravanbauka https://cyberlan.ua

[HO1 TepMiHK B 11boMY J{OroBOpi BXKHMBAIOTHCS Yy 3HAYEHHSIX, II0 BUKOPHCTOBYIOTHCS B 3akoHi Ykpainu «IIpo enekrponHi
KoMyHikalii», [IpaBunax, 3akonax Ykpainu «IIpo 3axuct npas crioxuBadiBy, «[Ipo 3aXuUCT NepcoHaIbHUX AaHUXY.

L.IIPEJAMET JIOTOBOPY

1.1 TlocragampHUK 3000B’sA3y€Thcsl HamaBaTh AOOHEHTY Ha IIIATHIM OCHOBI €NIEKTPOHHI KOMYHIKamiiHI MOCITYTH 3
BUKOPHUCTAHHSIM BiINOBITHUX CTaHAAPTIB i TexHomorii (mami — [Tocmyrm) BiamoBigHo n0 o6panux AGoneHToM Tapudir
a6o Tapupuux miaHiB i3 umcma ycraHoBieHuxX [locrawamprmkoM (mami — Tapudwu), a AOOHEHT KOPHUCTYETBCA i
CBOEYACHO OIUIa4y€ IX BapTicTh BignmoBimHO 10 1poro JloroBopy, TapudiB, YMOB HagaHHS eNEKTPOHHUX
KoMyHiKaniitHux nociyr IlocrayanpHuka (nami — YMOBH), iHIIMX YMOB i IIpaBHJI Ta HOPMAaTHBHO-NIPABOBUX AKTIB, IO
perIaMeHTyIOTh AISTIBHICTD Yy cdepi eleKTpoHHUX KomyHikanii. Hamanns Ilociayr mounHaeThCst micist HOBHOI CIUIaTH
AOGoHEeHTOM oruiatu 3a nepumii Po3paxyHkoBuil nepiox 1moao 3amosienux [locayr npu minkimroueHHi 10 EnexrpoHHOT
KoMyHiKkauiitnol Mepexi [TocrauanpHuka (nani — Mepeka) BiZIOBIIHO 10 AiF0UMX Ha MOMEHT IiakitodeHHs Tapudis.

1.1.IIocnyru 3a 1um JlOoroBOpoM HamalOThCsS ILIOMOOOBO CiM JHIB HAa THXKIACHB, SKIIO IHIIE HE BHU3HAYCHO
JIOMOBJICHICTIO M’k CTOpOHAMH.

1.2.Bumoru 1o sxocti Ilocmyr mo manomy JloroBopy BHW3HAYalOTHCS SK Taki, SKi MOBHHHI BiIOBiZaTH 3BHYAHUM
BUMOTaM, SIKi Tpex SBIAIOTBECA M0 Takux I[locnyr, 3arambHEM KpHUTEpisiM AKoCTi. TexXHIUHI XapaKTepHCTHUKH Ta
napaMeTpu, 110 BHKOPUCTOBYIOThCA Ui HanmanHs [locmyr 3a JloroBopom BCTaHOBJIEHI B YMOBax Ta 3asBi mpo
NIPUETHAHHSL.

1.3.@aktiune orpuMmanHs AOoHeHTOM meBHOI [lociyrm Ta KOpHUCTyBaHHsS HEIO O3Hauae, o Taka [locimyra Oyna
3aMoBJeHa AGOHEHTOM 3 ypaxyBaHHSM, B T.4. TOJIOKEHb HEBI €MHHX 4acTHH J[oroBopy.

1.4. TumuacoBe MPUIIMHCHHS 4M iHIIC oOMexkeHHs [locTadampHUKOM B HajgaHHI [lOCIyr MOMyCKAaeThCs B MOPSIKY,
BCTAHOBJICHOMY YHWHHHMM 3aKOHOJABCTBOM YKpaiHu Ta JloroBopoM.

1.5.ITocnyru HamaroThess AGOHEHTY 3a aapeCcOor0, 3a3HAUCHOI0 y 3asiBi PO MPHUETHAHHS 10 bOTro JloroBopy.
2.IOPANOK YKJIIAJEHHS JOTI'OBOPY

2.1. Ho yxmagenns JloroBopy, AOOHEHT caMoOCTiifHO 3HailomuTbes 3 iH(popmamiero mpo Ilocmyrm Ta ix BapTicTs,
yMoBaMHu JloroBopy, yMoBaMH OOCIYrOBYBaHHS Ta TEXHIYHOI MHIATPHMKH, NP0 TOPSANOK 3MiHM YMOB HaIaHHS,
CKOPOUEHHSI TIEPENiKy IMOCIYT Ta IPUIMHEHHS iX HaJIaHHSA, a TAKOXK IHIIOK iH(opMaIieto, Ky, BiAMOBiAHO 10 1. 16-17,
19, 24 Ilpaswi, [TocTavanbHUK ONPHITIOMHIOE Ha BeOcaifTi https://cyberlan.ua

2.2. Ueit [loroBip ykiagaeTbcs HUISIXOM AKLENTy (MpueqHaHHS) AOOHEeHTa a0 1boro /loroBopy HacTyITHHM YHHOM,
BUKOHYIOUH OJIHY 200 JIeKUIbKa JIi:



uuisixom omnatu [locnyr [loctauanbHuka;

[IJISIXOM MPOJOBKEHHS KoprcTyBaHHs [locmyramu [locrauanbauka,

nusixoM  aknenTyBaHHS JloroBopy y OcoOucromy kaOiHeTi (10 MOXKe MMIATBEpPXKYBaTHCS HATHCKAHHAM
HEOOXiJHUX TilepHOCUIIaHb) ;

e usixoM HazaHHs [locTauanbHUKY 3allOBHEHOI Ta MignKcaHol 3asBU PO MPUETHAHHS O 1bOro JoroBopy, sika
micis i orpumanHsa [locTaganpHMKOM CTa€ HEBII €MHOIO YAaCTHHOIO ITOTO J[OTOBOpY, Ta MiITBEPIKYETHCS
muixoM orutatu Ilocnyr IlocravanpHuka. 3asBa mpo MpuegHAHHS 10 J[0TOBOPY 3aIlOBHIOETHCS Y MIHCHEMOBIM
¢opmi 1 momaerbest [locrawampHuky B odici IlocrauanpHmka abo mpencrtaBHuUKY [locTadanmpHUKA Tix 4ac
migkmrodeHHs KinneBoro obmagHaHHs AOoHeHTa 1o EnekTpoHHOI KoMyHikamiitHOi mepexi. Llsg 3asBa mpo
MpUeTHaHHS Moke OyTH 3amoBHeHa Ta HampasieHa IlocTayanpHUKY B T.4. 1 Oyap-sIKMMH 3aco0aMu
€JIEKTPOHHOTO 3B'SI3KY.

2.3. AOOHEHT, SKMH BYMHUB 3a3HaueHi BHUIIE Jii Ta NpPUETHABCSA 10 HBOro J(oroBopy, HUM MiATBEPIXKYE, IO BiH
03HaHOMJIEHHHT Ta MMOTOJDKYETHCS 3 YMOBaMU 100 JloroBopy.

2.4. JloroBip BBaKAa€ThCs YKIAICHHM, SKIO AOOHEHT BHCJIOBHB CBOIO OC3CYMHIBHY Ta JOOpPOBUIBHY 3rOoy Ha HOTO
YKJIa/ICHHS.

3.0PTAHIBALIIMHI TA TEXHIYHI YMOBH HAJIAHHA OCJIYT
3.1.¥YmoBu HagauH: [lociyr:

3.1.1.3amoBnenns Abonentom [lociyr B 30HI HamanHs [locTagansarkoM Takux [lociyr i HasBHICTH y [locTadanpHmKa
TEXHIYHOT MOXKIIMBOCTI HagaHHsA AGoHeHTy [Tocmyr.

3.1.2.Yknanenus Aborentom 3 [ToctagansHUKOM IEOTO J[OTOBODY.

3.1.3.Bukopucranas AGoHeHTOM s oTpuManHs Ilocmyr HanmamroBaHoro KinneBoro obmagHaHHS Ta IPOrpamMHOTO
3a0e31eueHHs.

3.1.4. Omnara Abonentom Ilocnyr [TocrauansHuKa.
3.1.5. Peecrparisi AGOHEHTa B Mepexi 13 BUKOPUCTaHHIM MepexkeBux iieHTu(ikaTopiB AOOHEHTa.

3.2. Tlocrayansuuk peectpye MAC-aapecy AOoHeHTa, sika € MepexeBuM ineHTudikaropom KiHieBoro oomagHaHHsg
AbonenTa B Mepexi [locTauanpHuKa.

3.3. V pasi texuiuHOi HeoOximHOCTI [locTauanpHUK Mae mpaBo 3MiHUTH NPOTIroM 1 (ogHOTO) pobodoro mHS Mepexesi
ineaTudikaropu KinmeBoro obnamgHaHas AOOHEHTa IIISAXOM peecTpallii HOBUX MepexeBux ieHTH(IKaTopiB, 32 YMOBH
Hane)HOro HaganHs AGoHeHTOM [locTayanpHUKY MepekeBoro ineHTU(iKaTopa 00na HaHHS.

3.4.IlocrayanpHUK po3modnHae HamaHHSA Ilocayr AOOHEHTY Tmicis BHKOHaHHS AOOHEHTOM yMmoB HamaHHs [locmyr,
miakmodeHHs  KinneBoro oOmagHanHs AOoHeHTa 10 oOmagHanHs [locravanpHuka, HagaHHS MepexeBux
inenTH(ikaropiB AGOHEHTY.

3.5.IlocragansHuk Hajae AGoHeHTy Ilocmyru 3a 4acoBOIO CXEMOIO: I[I0000BO, IPOTATOM CTPOKY Aii boro Jloroopy,
BIAMOBITHO J10 TapaMeTpiB 3aMoBiIeHNX AGoHeHTOM [lociyr.

3.6.A6oneHT 3amoBise [locayru y nopsaky, nepeadadeHomy M J[oroBopom.
3.7.IlocraganbHuk 31ilicHIoe o0Omik Hamanux [lociyr Ta 3aificHeHnx AGOHEHTOM orutat 3a Taki [Tociyrn.
3.8.Texniuni xapakrepuctuxu [locmyr BinmoBinaoTs 3aMoBIIeHIM AOOHEHTOM mapameTpam Ilociyr.

3.9.¥YMoOBH, TIOPSAOK Ta CTPOKH TpHUITMHEHHs HamaHHSA Ilociayr (okpemMux iX BHIIB) Ta BiIHOBICHHS iX HaJaHHS,
30KpemMa:

3.9.1. AGoHEeHT Mae NpaBO Ha TUMYAacoBe NpuUNHMHEHHs HajxaHHs [loctawanpHukoM [lociayr Ha cTpok, BKasaHWil y
MUCHMOBIH 3asiBi AOOHEHTa, ane He OuThle HiX Ha 12 (IBaHAANATH) MICAIB, HA MiJCTAaBi THCEMOBOI 3asBH, HAIAaHOI
[ocrayanbHuKy, He Mi3HIIE HDK 32 5 (I1'sITh) POOOYMX JHIB JI0 3aIJTAHOBAHOI IaTH THMYACOBOTO MPUIIMHEHHS HaaHHS
[Mocravansankom Ilociyr, abo y pasi HasiBHOCTI TeXHIYHOI MOXJMBOCTI y IlocTavanbHuka. Y 3asiBi ciiJi BKa3aTh



NpUYMHY Ta Oa)KaHWi CTPOK TMMYAcoBOTO NpunuHeHHs HanauHs [locayr. [Ipu npomy, aboHEeHTHa miiara 3a BKa3aHui y
3as1Bl MIePi0JI HAPAXOBYETHCS Ta CIUIAYy€EThCsl HA YMOBaX, 3a3HadeHnx Ha Caiirti [TocrauanbHuka.

3.9.2.IlocTavyajpbHUK Ma€ MPaBO TUMYACOBO NPUNUHHUTH HajaHHA [locimyr AOOHEHTY y 3B'SI3Ky 3 3a00proBaHICTIO
AbonenTa Ha cymy moHan 1,00 rpH. 3a orpumani ITocimyru abo y 3B'A3Ky i3 3aKiHUEHHSM KOIITIB 3a TeperuiadeHi
[ocmyru (6anmanc Ha paxyHKy MeHImi uu nopiBHioe 0,01rpH) ctanom Ha 01 grcno PospaxyrkoBoro nepioxy. Haganus
[ocmyr BimHOBMIOETBCA IloCTadampHUKOM TCHS TOBHOTO YCyHEHHS AOOHEHTOM  IACTaB s THMYacOBOTO
npunuHeHHs HanaHHs [locmyr.

3.9.3. TlocTayaipHUK Ma€ MPaBO IPHUIIMHUTH, y BCTAHOBICHOMY 3aKOHOJABCTBOM MOPsIKY, HamaHHs [locnyr y pasi,
sKmo mporsiroM 10 (mecsATp) IHIB Iichs BiAnpaBieHHS AOOHEHTY MOBIZOMIICHHS NPO KIHIEBUH CTPOK OIUIATH HE
HaAIHILTO MiATBEP/KEHHS PO OILIATY.

3.9.4.IlocTaya’apbHUK Ma€ NpaBO NPUNMHUTH HajgaHHs [lociyr AOGOHEHTY Ha dYac 3alUIaHOBAHOTO NMPO(]ITAKTHYHOTO
00CIIyroByBaHHS Mepexki (PO UIAKTUYHUX, PEMOHTHHUX YH IHIIAX POOIT) MOMEPEIHHO CIIOBICTHUBIIM PO 11e AOOHCHTa
uuisixoM posMimienns Ha Caiiti [Tocrayansauka / Ocobuctomy kabiHeTi AOOHeHTa BinnoBiaHOT iH(opMalii, He MeHIe
HDbK 3a 10 (mecsATh) poOOYMX MAHIB OO IMOYATKy IPOBEACHHS Takux pooOiT. CymapHuii 4yac mnpoQiIaKTHYHOTO
00CITyTOByBaHHS HE TIOBUHEH TEPEBUINYBaTH |4 (YOTHPHAIIATH) TOAUH ynpomosx Micsis. [lepepsa B Hamanui [Tocmyr
TIOHAJ] BCTAHOBJICHHUI CTPOK KOMIEHCYeThes [locTauambHUKOM HITIXOM IPONOBKEeHHS HamauHs [lociyr y HacTynmHOMY
PozpaxyHkoBOMY Iepioni Ha TakHi CTPOK.

3.9.5.IlocTaganpHUK Ma€ TMpaBo MPUIMUHUTH HagaHHSA [locnyr AOOHEHTY y BHIIAKy MOpYIICHHS AOOHEHTOM BHMOT
3aKOHO/IaBCTBA 00 eKciuryatanii KiHneBoro oOnamHaHHS, B T.4. ¥ aus HagaHHS Ilocmyr TpeTiM ocobaM, a Takox
BUSIBJICHHST (DaKTIB HECAHKIIOHOBAaHOTO BTpydYaHHs AOOHEHTa B poOOTy Ta/ab0 BUKOPHCTAHHS €JIEKTPOHHUX
KOMYHIKaIIifHUX Mepex a0o TexHIuHHuX 3aco0iB [TocrauanbHuKa.

3.10. IMopsinok i crpoku iHpopmyBanHs [locrauansHukoM AOOHEHTA!

3.10.1 INocrayanbuuk iHpopMmye AGoneHTa mpo 3MiHy [lepeniky [Tociyr Ta Tapudis Ha [Tocnyru nuisxoM po3MitieHHs
BiamoBigHoi iHpopmanii Ha Caiiti [Tocrauanpauka / Ocobucromy KabOiHeTi AOOHEHTa He Mi3Himie HiX 3a 7 (cim)
KaJICHIapHUX JHIB O BBEJICHHS TaKUX 3MiH Y Jif0.

3.10.2.ITocrauanpHuk iHGOpMye AOOHEHTa TPO TEPEepPBH Yy POOOTI EIEKTPOHHUX KOMYHIKAILIHHMX Mepek Ha dac
3aITAHOBAHOTO TMPOMITAKTUIHOTO OOCIYTOBYBAaHHS MEPEXi HUITXOM PO3MIMICHHS BiamoBigHOI iH(popMamii Ha Caifri
[Nocrayansanka / Ocobuctomy kabineTi AGOHEHTa abo NUITXOM HalpaBJIeHHs BiANOBIHOTO cMC AGOHEHTY HE MEHIIE
HiXk 32 10 (mecaTs) poOOYMX AHIB 10 OYATKy MPOBEAEHHS TaKUX POOIT.

3.10.3. IMocrayansHuk iHpOpMye AOOHEHTa NPO aBapii Ha EJEKTPOHHHX KOMYHIKAI[IHHUX Mepekax Ta Opi€HTOBHI
CTPOKH BijHOBJIEHHs HajaHHsa [locnyr nuiixoMm po3minieHHs BifmoBinHOi iHgopwmanii na Caiiti [locrayanbauka /
Ocobucromy kabiHeTi AOoHeHTa mpotsiroM 1 (oxHOro) JHS 3 MOMEHTY, Koyiu [locTauanbHHKY CTajo BiJIOMO Ipo
BUHUKHCHHS aBapii Ha €JIEKTPOHHUX KOMYHIKAIIHHUX Mepexax abo 1o TenaedoHy y pasi 3BepHEHHS AOOHEHTA.

3.10.4 Iocrayanbuuk iHpopMye AGOHEHTa PO CKOPOYCHHSI Mepeltiky abo npunuHeHHs HagaHHs [locnyr BiINOBIAHO 10
3aKOHOJIABCTBA, MPUIIMHEHHS AiSUTFHOCTI 3 HagaHHA [locayT BiIMOBITHO 10 3aKOHOIABCTBA, BUMOTH OO ITiKITIOYCHHS
Ta BHKOpUcTaHHS KiHneBoro oOmagHaHHA, yMOBM OTpHMaHHsS a00 NpHINUHEHHS HamaHHA [lociyr y Bumagky
HaJI3BUYalHHUX CHUTYyaliil, HaJ3BMYallHOrO Ta BOEHHOIO CTaHy TOLIO, 30HY HanaHHs [locravamsumkom [locmyr, iHmy
iHpOpMaLilo NUITXOM pO3MimieHHs BianmoBigHoi iHpopmanii Ha Caiti IlocrayanpHuka y CTpoku, nependOadeHi
3aKOHO/IaBCTBOM.

3.11. B npuminienHi AGOHEHTa MOHTa)XXHO-Ka0eabHI po0oTH mo [TiAKITIOUEHHIO KiHIIEBOTO OONaTHAHHS MPOBOISTHCS
npariBaukamu [TocTadyanabHUKA y IONIEPEAHBO BU3HAYCHUI JICHB.

3.12. Bianosigno 1o ymoB JloroBopy Ilocrayanbuuk 3a0e3neuye AOGOHEHTY LIBHIKICTh Iepeaadi JaHuX, BIAMOBIAHO 10
MOKA3HUKIB, BCTAHOBJIICHHUX IICHTPAJbHUM OPraHOM BHMKOHaBYOI Biaau y cdepax eJIeKTPOHHUX KOMYHIKaIliii Ta
PanioyacTOTHOTO CIIEKTpa s YHIBepCalbHOI eIeKTPOHHOI KOMYHIKAIiITHOT ITOCITyTH.



3.13. ¥V pasi npunuHeHHs HajauHs [lociyr i3 3acTocyBaHHSM KiHLEBOTO (TepMiHAJIBLHOro) oOJlaJHaHHS, HAJaHOTO B
kopuctyBanHst AGoHeHTy IlocrauyanpHukoM Ha 4ac aii JloroBopy, NMUTaHHs W00 MOBEPHEHHS AOOHEHTOM TaKOTO
o0JaTHaHHS BUPILIYETHCSI BIAMOBITHO 10 YMOB J[OrOBOpY 3 AOTPUMaHHSIM BUMOT' 3aKOHO/IABCTBA.

4. IIPABA TA OBOB’A3KU CTOPIH
4.1. ITocTayaJbHUK Ma€ MPaBoO Ha:

4.1.1. TIpoBamKeHHsI TOCMOAAPCHKOI MisUTBHOCTI 3 HagaHHA [lociayT y mopsaKy, BU3HAYCHOMY 3aKOHOIAaBCTBOM y cdepi
CJIEKTPOHHHUX KOMYHIKaIii.

4.1.2. llpunuHEeHAS AisTBHOCTI 3 HagaHHs [1ocayT BiIMOBITHO 10 3aKOHOIABCTBA 200 YACTKOBE MPHUITMHEHHS HisUTHHOCTI
3 HamaHHs [locmyt, abo neBHOTO X By, 200 Ha NMEBHIN TEpPUTOPIi BiAMOBIAHO 10 3aKOHY.

4.1.3. He mninkiroueHHS Ta/ab0 BIIKIIOUEHHS IIJKIIOYEHOTO 1O EJEKTPOHHOI KOMYHIKaliiHOiI Mepexi KiHIEBOTO
(TepmiHanabHOTO) OOMagHAHHSA AOOHEHTa Yy pa3i BIICYTHOCTI BHJAHOTO B YCTAHOBICHOMY 3aKOHOIABCTBOM TMOPSIIKY
JIOKYMEHTA TPO BIAMOBIIHICTh TEXHIYHIM BUMOTaM Ta/a00 TEXHIYHUM PErIaMEHTAM.

4.1.4. TumyacoBe TNPHUIUHEHHS Yy BCTAHOBJIECHOMY NOpPSAKY HajaHHs [locayr AOOHeHTYy y 3B'A3Ky 3 3a00proBaHICTIO
AbonenTa Ha cymy moHan 1,00 rpH. 3a orpumani [Tocimyrm abo y 3B'A3Ky i3 3aKiHUEHHSM KOIITIB 3a TeperiadeHi
Hocmyrn (bamanc Ha paxyHky MeHmuil un gopiBaroe 0,01rpr) cranom Ha 01 uncmo Po3paxyHkoBoro mepioxmy, abo
npunuHUTH HagaHHA [locayr y pasi, skmo AOOHEHT He moracWB 3a0OpPrOBaHICTH y BCTAHOBJICHHWH BiAIOBITHO IO
3aKOHO/IABCTBA CTPOK MICJIS BiAMIPABIICHHS ITOB1IOMJICHHS PO KiHIIEBUI CTPOK OILIATH.

4.1.5. CxopoueHHs niepeniky abo npunuHeHHs HajganHs [lociayr AGOHEHTyY y pasi nmopylieHHs: HUM nporo Jlorosopy abo
3aKOHO/IaBCTBA Y cepi eNeKTPOHHUX KOMYHIKaIii.

4.1.6. IlpoBenenHst NMpopUIAKTHYHNX, PEMOHTHUX UM IHIIMX POOIT €JIEKTPOHHUX KOMYHIKalliHHMX MEpeX Ta 1HIIOTo
oOnaHaHHs, 110 BUKOPUCTOBYETHCS JUisi HanauHs [lociyr, 3 moBHUM abo 4acTKOBHM OOMexeHHsM HajaHHs Ilociyr
NOMepeTHRO CIIOBICTUBILY Mo 1ie AOOHEHTa nuisixoM posmimieHHst Ha Caiiti [TocrauansHuka BinnosigHoi iH(opMarii,
He MeHIe Hixk 3a 10 (mecsaTh) poboumx AHIB O movatky po0Oit. CyMapHuid yac npoditakTHYHOTO 00CIyrOBYBaHHS HE
TTOBUHEH MepeBUIyBaT 14 (YOTUPHAIIIATE) TOAUH YIIPOIOBK MiCSIIS.

4.1.7.3miHt0BaTy Ta BcTaHOBIIOBaTH Tapudu Ha omiaty Ab6oHeHToM [lociyT, po3MiCTHBIIH MOBIIOMIICHHS IIPO Iie Ha
Caiiti [locrauanpanKka, He mi3HIIE HiX 32 7 (CiM) KaJeHIApHUX JHIB A0 iX 3aIpOBapKEHHS. Y BHUITAAKY HETIOTOIKEHHS
AOGoHeHTa 3 HoBUMH Tapudamu BiH Ma€ MpaBo AOCTPOKOBO NPUIUHUTH [it0 Jl0roBopy, MMCbMOBO MONIEPEIUBILH PO 1E
[NocrayanbHrKa HE Mi3HIIIE HIX 32 I’ ATh JHIB 10 BBeAeHHA HOBUX Tapudis. Y Bumanky Heorpumanus [TocradanbHUKOM
y BKazaHi CTpOKHM TNOBiZIOMJIEHHS Tpo BiaMoBy Bin [loroBopy Bim AOoHeHTa Tapudu BBa)KaroThCsl MPUHHATHMHU
Abonenrtom. [Ipununenns nii loroBopy 3a 6axaHHsM AOOHEHTa BiIOYBa€THCSI B 0OYMOBIEHI JaHUM ITYHKTOM CTPOKH
BUKJIIOYHO 33 HasBHOCTI MOCHJIAHHS B ITOBIJOMJICHHI IPO TiJCTaBM NpUIMHEHHS J[oroBopy, a came HENOTOKeHHS 3i
3MiHOO Tapu@is, B IHIIMX BHUNAIKax JIFOTh YMOBU Ta CTPOKU NpunHHEeHHs JloroBopy oOyMOBIIEHI CTarTerd 7 LOTO
Joroeopy. 3mina Tapudis BimOyBaeThcst 3 1-r0 4rcIa MICSIsL, HACTYITHOTO 3a MICSIIEM PO3MIIICHHsI [TOBIIOMJICHHS Ha
Caiiti [locTaganpHuKA.

4.1.8. V Bumanky BusBIeHHS [locTadalbHUKOM HETHIIOBOTO HABAaHTAXKCHHS HAa CJICKTPOHHY KOMYHIKAIiifHYy Mepexy
[ocrawanpauka (BipycHi mporpamu, pi3kuid picT Tpadixy AOoHeHTa, moHanm Tpadik, mependadeHH OOpaHUM
AbonentoM TapuduHuM mIaHoMm), sike crpuarnHeHe AOoHeHTOM, [locTagambHUK Mae MpaBO OOMEXHUTH 00cAr Tpadiky
abo HamaunHs [locyr 1o 3’sicyBaHHS 0OCTaBHH TAKOTO HABAaHTAKCHHSL.

4.1.9. TumuacoBo NpUITUHATH HajaHH [lociyT YacTKOBO (cepBicH nepenadi JaHUX TOMI0) a00 MOBHICTIO Y BUIMAAKAX:

(a) Hecriatn abo HecBoewyacHOi orutatd AGoneHToM Ilocmyr  BigmoBimHO 1o oOpanux HuUM TapudiB unm HasBHOCTI
3aboproBaHocti AOoHeHTa 3a orpuMani [lociyrum - TMM4acoBOo NMpUOMHUTH HajgaHHs [locmyr Ta/abo NMpUOMHUTH
HanauHs [locayr y pasi, ko npotsroM 10-TH AHIB micis BiANPaBIEHHS OBIIOMICHHS PO KiHIIEBUI CTPOK OIJIaTH He
HAMINAILIO MATBEPHKEHHS [P0 OILIATY;

(0) BukopucTaHHS AOOHEHTOM Ha KOMEPIIHHIN OCHOBI abo y iHmIHME crmocid, HiX e nepemxbadcHo JloroBopom,
Tapudamu Ta/abo YmoBamu, ceoro KinmeBoro o6nagHanHs B T.4. i ;g HapaHHs [locmyr TpeTtiM ocobaM ToIIo;



(B) HECaHKIIOHOBaHOTO BTpy4YaHHS AOOHEHTa B poOOTy Ta/abo BUKOPHCTaHHS Mepexi abo TexXHIYHHMX 3aco0iB
IlocrauanbHuKa;

(Tr) oTpUMaHHs MMCHMOBOT 3asIBU YU YCHOTO 3BEpHEHHS AOOHEHTa;

(m) mpoBenenns [TocTayalbHUKOM PEMOHTHUX YH MPOGITAKTHIHUAX POOIT;

(e) BcTaHoBNEHHS (hakTy po3cmiiaHHS AOOHEHTOM CIIamy.

() mopymeHHsT AOOHEHTOM BHMOT 3aKOHOAABCTBA IIOAO eKcInTyararlii KinmeBoro obmaqHaHHS.

(>x) BUHUKHEHHS CTUXIHHOTO JINXa, HAA3BUYAaHOI CUTYyaIlil, BBEJCHHS HAaJ3BUYAHOTO Y BOEHHOTO CTAaHY BiAIOBiTHO
IO 3aKOHO/IaBCTBA.

HaﬂaHHﬂ HOCJ'Iyl" MOXE 6yTI/I Bi,HHOBJ'IeHO IMiCIIsS [IOBHOTO YCYHCHHHA AbGoHeHTOM Hi,HCTaB JUI1 TUMYAaCOBOI'O MPUIIMHEHHS.

4.1.10. Y Bumagky HeneH3ypHOro Tele(hOHHOro abo OCOOMCTOro CHUIKYBaHHS AOOHEHTa 3 TIpPEICTAaBHUKAMU
IMocrayanpHKUKa, OCTaHHI MAlOTh MPABO 3/IHCHIOBATH CIUIKYBaHHS 3 TaKUM AOOHEHTOM BUKJIIOUHO uepe3 OcoOuctuit
KaOiHeT.

4.1.11. ¥V pa3i BUHUKHEHHs HaJ3BUYAiHOI CHTyallii, BBEICHHS] HA/I3BUYailHOTO YU BOEHHOIO CTaHY, CTUXIHHOIO JHXa
TOILIO IO JIKBIAAIT IX HACTIIKIB:

BCTAHOBJIOBATH TepedadeHi YHHHAM 3aKOHOIABCTBOM THMYAcOBI OOMEXEHHS JOCTYNy [0 €JIEKTPOHHHUX
KOMYHIKallilHUX Mepex Ta HaganHs [lociyr;

ckopouyBaty tepenik [Tocayr 4u 3HWKYBaTH 10 HEMPUIYCTUMHUX 3HAYEHD PiBHIB MIOKA3HUKIB SIKOCTI TIOCIYT Y 3B’S3KY 3
TTOIITKO/KCHHSIM EJIEKTPOHHUX KOMYHIKAIliIHHIX MepeX (HEBIOKIAIHO ICIISI HACTAaHHS ITIOIIKOIDKCHHS) Ta OPi€HTOBHI
CTPOKH HOTO YCYHEHHSI, SKIIO € ITCTaBH BBAXKATH, 1[0 MOIIKOHKEHHSI MEpex He Oyae YCYHEHO MPOTATOM OHI€l 1o0u
Ta iH(opMyBaTH 1Ipo 1ic AOOHEHTAa;

y BUNajKax, nepeabadenux r.ar. 1 m. 10, m. 49 IIpaBun HeBiakIamHO (HE Mi3HIIIE HACTYITHOTO POOOYOTro JHS 3 MOMEHTY
HacTaHHsl TijacTaB) noiHdopMmyBaTH AOOHEHTa (KpiM BHUIMAJIKIB BIJIICYTHOCTI Takoi MOXIIMBOCTI) MPO 3aCTOCYBaHHs
obmexeHb y HananHi [lociyr, migcTaBu 3aCTOCYBaHHS, a TAKOXK IPO MOXKJIMBE 3HMKEHHS sikocTi [locmyr, oOymoBieHe
HaI3BHYANHOIO CUTYAIlI€I0, HAJA3BUYAHHIM a00 BOEHHUM CTaHOM.

4.1.12. Peaizarifo iHIIUX MpaB BiIIOBIAHO 10 3aKOHOJIABCTBA.
4.2. IocTayaJJbHUK 3000B’A3aHMH:

4.2.1. do yxknanenus [oroBopy Ta mig gac HapaHHs [locyr 6e3omnarHo iHGopMyBaTn AGOHEHTIB Ipo ymMoBH J[oroBopy
BinnoBigHO 10 [IpaBmi, 30kpema myHKTIB 16 — 20, 24 ux [IpaBwi, noIsaxoM po3MimnieHHs Takol iHpopMmarii Ha BeO-calTi
https://cyberlan.ua

4.2.2. HanaBatm AOoHeHTaM Oe30IUIaTHI KOHCYJbTalii 3 MUTaHb 3aMOBJIEHHS Ta oTpuMaHHs [locmyr y micusax ix
IPONaXy Ta IUIIXOM 3a0e3MeueHHs JOCTYIy 10 iHpopmaniiiHoi cimyx0u [TocTavampHuka 3a ten.: +38(093)908-20-20,
+38(050)908-20-20, +38(097)908-20-20

4.2.3. HapnaBaru AGoHeHTam BHueplHy iHpopmauito npo Tapudu nHa [ocayru, onpumonntoBari Tapudu Ha [lociyru
He Mi3Hine HiX 3a 7 (CiM) KaJeHAapHUX JHIB 110 X 3MiHH.

4.2.4. Hapasatu Ilocmyrm 3a BH3HAYCHMMH pIBHAMH ITOKa3HHKIB sKocTi [locmyr BiamomimHo mo [oroBopy Ta
HOPMATHUBHUX TOKYMEHTIB y cdepi eNeKTPOHHUX KOMYHiKaliil. 3a0e3neuntn AOOHEHTY MIBUIKICTE IepeIaBaHHs JaHUX
3/n0 IuTepHeTy B Mexkax BiacHoi Mepexi [locrayanbpHuKa, BU3HaUeHY J[0roBOpoM.

4.2.5. TapopmyBarn AOOHEHTA IIPO Mepelik cepTr(iKoBaHOTO aOOHEHTCHKOTO OOJIAJHAHHS, SKE MOXHA MiAKITIOYATH 10
EsrexTpoHHOT KOMyHIKaliHHOT MepeXi 3araJbHOr0 KOPUCTYBaHHS (Ha 3anmuT AOOHEHTa).

4.2.6. Tlonepemkarn AOOHEHTa PO CKOPOUYCHHS Iepeniky abo mpunuHeHHs HajgaHHs [lociyr, BigkmiodeHHs iX
KinneBoro oGmagHaHHS y BHMIajgkax 1 NOpsAAKy, nepenbadeHux nuM JloroBopoM Ta 3aKOHOIABCTBOM Yy cdepi
€JICKTPOHHMX KOMYHIKAIIii.



4.2.7. Bectu oOmik o0csry Ta BaprocTi HagaHux [locayr 3a KOXKHHM BHJIOM OKpeMO 1 3abe3reuyBaTd HOTO
JOCTOBIPHICTB.

4.2.8. 3a0e3nedyBary NpaBHIbHICT 3acTocyBaHHs Tapudis Ha [Tocnyru Ta cBoeuacHe iHopMyBaHHS AOOHEHTa Mpo iX
3MiHY.

4.2.9.Hanasaru [locnyru y cTpoku, nependaderi iuM JJoroBopoM Ta 3aKOHOIABCTBOM.

4.2.10. HampaBnsath CBOIX TpAIliBHUKIB 32 BUKIMKOM AOOHEHTa IS YCyHEHHS IIOIIKO/KCHb aOOHEHTCHKOTO
oOagHaHHsA, Aa00OHEHTCHKOI JIiHi1, BAKOHAHHS 1HINX poOIT 32 HAIBHOCTI MOCBITYEHHS 3 (POTOKAPTKOIO, i3 3000B'sI3aHHAM
Tpen'sIBIATH HOCBiIYeHHS AGOHEHTY.

4.2.11. BxuBaTH BiNMOBIMHO 1O 3aKOHONABCTBA 3aXOIiB 13 3a0e3leueHHs TaeMHHIN iH(POPMAIii, IO TepPeIacThes
CJICKTPOHHUMH KOMYHIKaIlIHHUMU MepexaMH, KoHgineHniiHocTi iHdopmanii nmpo AGonenrta ta Ilocmyru, siki BiH
OTpUMaB M 3aMOBJISIB.

4.2.12. InpopmyBatn AGOHEHTA MPO CTPOK, MPH HACTAHHI SKOTO MOXKe OyTH NMPUIIMHEHO HaJlaHHS MOCIYT, Ha sIKi He
HapaxoBYETHCS IIOMICSYHA I1J1aTa i sIKi MoTpeOyITh MOCTIHOTO BUKOPUCTAHHS PECYPCIB €IEKTPOHHUX KOMYHIKAIIHHIX
Mepex, K0 AOOHEHT He KOpUCTyBaBcs IuMu [locmyramu.

4.2.13. Hapaaru Ilocmyrm 3a BCTaHOBICHMMH 3HAYEHHSMH [TOKAa3HHWKIB SAKOCTi BIIIOBIAHO 10 HOPMAaTHBHUX
JOKYMEHTIB y cdepi eNeKTpOHHHX KOMYHIKAIlii 3 [mofepaHHAM BuMor IIpaBmin HamaHHA Ta OTPUMAaHHSA
TEJIEKOMYHIKAIiTHIX TTOCIIYT.

4.2.14. TlocTaganpHUK 3000B'I3aHUI yCyBaTH TOIIKOPKEHHS BIacHOI ENEKTpOHHOT KOMYHIKALIHHOI MEpPEXi IPOTATOM
no6u (24 rognH) 3 MOMEHTY NOaHHS AOOHEHTOM  3asBKM  LIOJO0  HOMIKO/MKEeHHsS EnexTpoHHOI KOMyHiKariitHOT
Mepexi.

4.2.15. Y pa3i BusBieHHs (akTy mopyiieHHS AOOHEHTOM BHMMOI, BH3HAU€HMX BiqNOBiIHMMHU nyHKTamu [IpaBui,
CKJIaIaTH aKT PO MOPYLICHHs PaBUJI HaJaHHs i OTPUMaHHS IOCIYT B MOPSAKY, BCTaHOBIeHOMY [IpaBrinamu.
4.2.16. Hectu iHmi 000B'sI3KH BiAOBIIHO IO 3aKOHOJABCTBA.

4.3. ADOHEeHT Ma€ NMpaBo Ha:

4.3.1. HoctpoxoBe po3ipBaHHS Iboro JloroBopy 3a yMmMoBH morepemkeHHs [locrayanpHuka HE MEHII HiX 3a 7 (cim)
KaJICHIApPHUX JHIB IO TAKOTO PO3ipBaHHS.

4.3.2. Hecrimary aOOHEHTHOI IUIaTH 32 BECh Yac IMOIIKOMKCHHS (aBapii) €NEKTPOHHUX KOMYHIKAIlIHHAX MEpek, II0
NPU3BEJIO 10 NPHUIUHCHHS HajaHHs [lociyr, y pasi mopymeHHs [locTayanbHHKOM KOHTPOJIBHUX TEPMiHIB yCYHEHHS
TTOIKO/PKEHB (aBapil), [0 BUHUKIIN HE 3 BUHU AOOHEHTA.

4.3.3. CBoeuacHe OTpUMaHHS 3aMOBJIeHHX [lociTyr BCTaHOBIICHOT SIKOCTI.

4.3.4. BezorutaTHe OTpUMaHHs BUYEPIHOT iH(OpMAaIIii 00 3MICTY, SKOCTI, BAPTOCTI Ta MOPSAKY HaganHs [locayr, po
3MiHy yMOB HajauHs [lociyru i tapudiB Ha i HagaHHS, IIOJ0 MOXJIMBOCTI Ta MOPSIKY BIMOBH BijJl 3aMOBJICHOT
[Tocnyru, oTpuMaHHs OE30IUIATHUX KOHCY/IBTAIlif 3 MHUTaHb 3aMOBJICHHS, OTPUMAHHS Ta NPUIUHEHHS OTPUMAHHSI
Tlocnyr.

4.3.5. Orpumanns Bix IloctagampHuka BimomocTeid mpo orpumani Ilocayrm y TOpPSAAKY, BCTaHOBICHOMY
3aKOHOJaBCTBOM.

4.3.6. Obomexenns [locragampHEKOM mocTyrmy AOOHeHTa 10 okpemux BuziB [lociayr Ha migcraBi Horo 3asBu Ta
TEeXHIYHUX MOXIMBOCTEH [locTayaibHUKA Y BCTAHOBICHOMY MOPSIIKY.

4.3.7. Camocrtiiiny 3miny Tapudnoro mmany namausas Ilocmyr Lg ¢ynkmis 3naxommtbess B Ocobucromy KabiHeTi
Ab6onenra Ha Caiiti [TocraganbHuka.

4.3.8. ToBepuenns IlocTayaabHUKOM HEBHKOPHCTaHOI YaCTMHM KOIUTIB y pa3i BIIMOBM BiJl MONEPETHHO OILIAUYCHUX
[Mocayr, 3amMoBieHuX 3a M J[oroBOpoM, y BHIIa/IKax 1 B MOPSIKY, BU3HAYEHUX 3aKOHOJABCTBOM.



4.3.9. BimmkoayBaHHs 30UTKIB, 3aMOiSSHUX BHACTIZIOK HEBHKOHAHHS UM HEHAJIE)KHOTO BHKOHaHHs [locTadanbHUKOM
000B's13KiB, nependadeHnx uuM J1oroBopoM abo 3aKOHOAABCTBOM.

4.3.10. Bigmosy Bij [Tociyr y mopsiiky, BCTAaHOBJIEHOMY 1TuM JloroBopom.

4.3.11. Ilepeodopmitennst JoroBopy Ha iMm'ss OAHOTO 3 WICHIB CBOEI CiM'T BIAMOBIAHO IO HOPSIKY, BCTAHOBICHOTO
3aKOHO/IaBCTBOM.

4.3.12. OOGcnyroByBaHHA ICp>KaBHOIO MOBOIO a00 iHIIOIO TMPONoHOBaHOK I[locTadambHUKOM MOBOIO 33 BHOOPOM
KIHIIEBOTO KOPHUCTyBa4a BimmoBimHO 1m0 3akoHy Ykpainu «lIpo 3abe3medeHHs (QyHKIIOHYBaHHS YKpPaiHCHKOI MOBH SIK
JIepKaBHO1».

4.3.13. Ockap>keHHs HerpaBoMipHUX Iiil [locTadanpHuKa MIISIXOM 3BEPHEHHS JI0 CyAy a00 YHOBHOBa)KCHUX JEp>KaBHUX
OpTraHiB, M103aCyI0BHI PO3IVISL CIIOPIB PETYISTOPHUM OPTaHOM.

4.3.14. Peanizario iHIIUX IIpaB BiAMOBITHO JI0 3aKOHOJABCTBA y c(epi eICKTPOHHNUX KOMYHIKaIliH.
4.4. AGOHEHT 3000B’sI3aHUI:

4.4.1. CinauyBaru 3amoBJieHi [lociayru y po3mipax, MOPsIKY Ta B CTPOKH, BCTAHOBJICHI 1M J[OroBOpoM Ta BiAMOBIAHO
JI0 3aKOHOJJABCTBA.

4.4.2. TToBizomusaTH y MicssaHAl cTpok [locTadanpHUKA PO 3MiHY 0OOB'SI3KOBHX PEKBI3UTIB, MEpeaOaueHIX Y JOTOBODI.

4.4.3. BuxopucToBYBaTH KiHIIeBEe (TepMiHaJIbHE) OONAJHAHHS, IO Ma€ JOKYMEHT MPO BiAMOBIAHICTH TEXHIYHUM
BUMOTaM Ta/a00 TEXHIYHHM perIaMeHTaM y cdepi eNeKTpOHHHX KOMYHIKaIliil, Ta He 3IiHCHIOBATH IIiIKIIOUCHHS
KiHIIEBOTO (TepMiHAIBHOTO) 00JaTHAHHSA, SIKE HE Ma€ JTOKYMEHTA PO BiIMOBITHICTD.

4.4.4. He nomyckaru BUKOPHCTaHHS KiHIIEBOTO (T€pMiHAIBHOTO) 00JIa{HAHHS [l BAMHEHHS IPOTUIIPABHUX il abo miH,
0 cymepeyarh iHTepecaM HalliOHaIbHOI Oe3nekH, 000pOHU Ta OXOPOHU IpaBomnopsIKy. He nomyckaru niit, mo MoXxyThb
CTBOPIOBAaTH 3arpo3y Uil OE3NeKH eKCIUTyarallil eJIeKTPOHHUX KOMYHIKalliHHUX Mepex, MIATPUMKH iX ILTiCHOCTI,
3axMCTy I1H(pOpMaLidHOT Oe3MeKu EeNEeKTPOHHMX KOMYHIKalliHHUX MEpeX, YCKIAIHIOBATH YH YHEMOXIIUBIIIOBATH
HaJIaHH$ MOCIYT IHIIUM AOOHEHTaM.

4.4.5. He momyckaTd BHKOPHCTAHHS Ha KOMEpIliiHiA ocHOBI KiHIleBOro oOmamHaHHS Ta aOOHEHTCHKHMX JIHIA UIst
HaJaHHS eNEeKTPOHHUX KOMYHIKaIlifHIX MOCIYT TPETiM ocobam.

4.4.6. YrpumyBatu y crpaBHoMy cTaHi KiHneBe oOmagHaHHS Ta aOOHEHTCBHKI JIiHII B MeXaX NPHBATHOTO KUTIOBOTO
OyAMHKY, KBapTUPH, IPUMIIICHHS, TPUCATUOHOT TITSTHKH.

4.4.7. TloBimomATH, y TOMY 4YHCIi NHCEMOBO, Ha 3amuT llocrauanpHuka mpo tun KiHneBoro oOmamHaHHSA, IO
BUKOPHUCTOBYETHCS 17151 oTpuManHA [Tociyr.

4.4.8. TepMiHOBO MOBIZOMIISTH IO Oyab-siKi 3001 a00 MOTIpIICHHS SIKOCTI B po0OTi, 3a TeeOHOM, 3a3HaYECHHUX B CTATTI
9 uporo Jlorosopy.

4.4.9. HanaBatu IlocrayanbHuUKy AOCTOBIpHI JaHi Al cUCTeMH OOJIiKYy, 30KpeMa, SKIIO Taki JaHi HeoOXimHi Iuis
yKJIajieHHs, 3MiHM uu npunuHeHHs [loroeopy. [loBimommsaru [locrauansHuky npo 3MiHy OOOB’SI3KOBHX PEKBI3UTIB,
nepenOauennx y JloroBopi (mpote He mi3Hilie HixK npoTsroM 10 AHIB 3 MOMEHTY HACTaHHS TAKUX 3MiH).

4.4.10. HamaBaru BinmosigHO o 3akoHy Yikpainu "IIpo 3aXuCT mepcoHaIbHUX JaHHUX'" 3roly Ha 00pOOKy MepCOHATBHUX
JaHUX, HeOOXinHY Ut yknaaeHHs oroBopy Ta HamanHs [Tocmyr.

4.4.11. 3abe3meunTH YIOBHOBAXCHUM TMpencTaBHUKaM llocravanpHuka BinbHUE nmoctynm 1o EmexrponHOI
KOMYHIKAIiHHOI Mepeki Ta a0OHEHTCHKOMY BIITATY)KEHHIO 3 METOI0 IX OOCTEXKEHHS, PEeMOHTY Ta TEXHIYHOTO
00CIyroByBaHHSI ITiCIIsl HAlaHHS TIpecTaBHIKaMu [locradanbHNKa BiJIIOBIIHOTO MTOCBITUSHHS.

4.4.12. HapaBaru poctyn 10 npuMminieHb AOOHEHTa y pa3i HeoOXiZHOCTI 3[IMCHEHHS MiIKIIOYEeHHs O0JaJHaHHS Ta
YCYHCHHS aBapiil 3a moJjaHor0 AOGOHCHTOM 3asBOIO.



4.4.13. He 3nilicHIOBaTH MOJEpHI3ali0 Ta/abo mporpamyBaHHs KiHIEBOro oOJanHAHHS, SKE MOXE BIUIMHYTHA Ha
tapudikauito [Tocmyr B Mepexi [locrauanpHuka abo Ha yHKIIOHYBaHHs MepekeBoro obiaaHanus [locrayanbpHuKa.

4.4.14. CaMoCTIHHO BKHMBaTH BCIX HEOOXITHHUX 3axOMiB IM0M0 Oe3meyHocTi iH(opMarllii, ska HepemacTbes depes
[aTepHeT.

4.4.15. He 3miiicHIoBaTH AiH, Ki MpsMo He 3a00poHEHI ymMoBamHu I10r0 JloroBopy, aine MOXyTh OyTH KBatidikoBaHi K
BTpy4aHHs B Mepexy IlocTayanipHuKa.

4.4.16. CBO€9aCHO OHOBIIIOBaTH aHTHUBIPYCHI MMPOTPaMH 3 METOIO 3aXUCTy BIACHOTO KOMIT FOTEpa.

4.4.17. He BUKOPHCTOBYBaTH MEpEKEBI IACHTU(IKATOPH TPETiX 0ci0, He (ampcudikyBaT MepekeBi ineHTH]IKATOPH, HE
BHUKOPHCTOBYBaTH HEICHYIOUI MEpEXeBi 1IEHTHU(IKaTOpH, HE 3aMOBJISITH Ta HE INPOIOHYBATH PO3CHIIAHHS CIaMy, He
po3cuiiaTu cnam, He 3/IMCHIOBAaTH Ta HE CIIPUSATH 31iIHCHEHHIO OyIb-SKUX JiH, 5Ki 3aBaXal0Th poOOTI iHIINX a0OHEHTIB
ta [Tocnyr abo HopMansHOMY (yHKIiOHYBaHHS 00nagHanHs [TlocTayanpHuKa.

4.4.18. lorpuMyBaTHCs IHCTPYKLi#i, IpaBuJI (TIOPSAAKY) KOPUCTYBaHHS KiHIIEBUM (TEpMiHAIBLHUM) 00J1a THAHHSIM.

4.4.19.YTpumyBard 4acTHHY aOOHEHTCHKOT JIiHIT eNEeKTPOHHOI KOMYHIKaliiHOT MEpexi BiJl KIHLIEBOTO (TepMiHaJIBHOTO)
obnamHaHHsT a0OHEHTa N0 KiHIIEBMX KaOeIhbHMX MPUCTPOIB PO3MOMITHLHOI 4aCTHHU aOOHEHTCHKOI JiHil (Po3moaiIbHOT
KOpOOKH, KaOeIbHOTO SIIMKA TOII0) B MEXaX MPUBATHOTO JKUTIOBOTO OyAWHKY, KBApPTHUPH, MIPUMIIICHHS, TPUCATHUOHOT
IUISHKY 1 KiHIIeBe (TepMiHaIbHE) 00JTaTHAHHS y CIIPaBHOMY CTaHi.

4.4.20. Bukonysatu iHIIi 000B’3KH BiIMOBiTHO A0 3akoHy, [IpaBui, iHIIX akTiB y cepi eTeKTPOHHUX KOMYHIKaIii Ta
uporo Jlorosopy.

5. HIHU (TAPU®HN) HA TTIOCJIYT'U TA ITOPAJOK PO3PAXYHKIB

5.1. Hapanns [ocayr 3nificHioeTsest Ha ymoBax 100% mnepenoruratu 3a Po3paxyHKOBHH 1epion, sika 371HCHIOEThCS HE
MEHII HiX 3a 5 (I’sTh) poOOYMX JHIB 10 MOYATKY BiANOBiIHOrO Po3paxyHKOBOTrO mepiony B HaliOHANBHIM BajtoTi
srigHo Tapudis [TocrayansHuKka 3aTBEpIKEHHX 3TiAHO i3 3aKOHOJIABCTBOM.

5.2. Y pa3i HEeBHKOPUCTAHHs KOIUTIB y MOBHOMY 00cCs3i MpoTaroM Po3paxyHKOBOTO mepioJly BOHM NEPEHOCSTHCS Ha
HacTymHu# Po3paxyHkoBuil epion.

5.3. IlocrauansHUK O€30IIaTHO BUCTaBIsie AOOHEHTY paxyHOK Ui 3MiHCHEHHS OJHOPA30BHX IUIATEXKIB, Mepea0adeHnx
nomoBieHicTio CTopiH, 3TiTHO BCTAHOBJICHWX BIAMOBINHO 10 3akoHOAaBcTBA TapmdiB. PaxyHOK mys ommard mociyr
MICTHUTH iH(pOpMaLito, BUKIaneny y 1. 103 IpaBu.

5.4. Bapricts 3Minu Tapudy omnagyetscst B po3mipi BcraHoBIeHOMY [locTadampHukoM 3rimHO Tapudis, ki po3MirieHi
Ha Caiiti [TocraganbHuKka.

5.5. ABaHCOBI IUIaTexi, 0 HaAIANLIM Bix AOOHEHTa, BUTPA4YalOThCS HA TMOKPHUTTS LIOMICSYHUX BHUTPAT 3TiAHO
obpanoro Abonentom Tapudnoro miany.

5.6. Croponu apidunm 3romu, mo AOoHeHT 3uilicHioe omtary [locayr 3rimno Tapudy, oOpaHoro 3 mepeiiky sSKuii
BcTaHoBieHuii [locTavyanbHukoM Ta po3minienuii Ha Caiiri [TocrauanbHuka.

5.7. Ommara 3mIMCHIOETbCA TepepaxyBaHHSAM KOIITIB Ha TOTOYHHM paxyHOK [locTadaimpbHMKa 3 BHKOPHCTAaHHIM
AboHeHTOM (GOpPMH Ui OIJIATH, IO MICTHTBCA B ocobmcrtomy KabiHeri AOonenTta Ha Caiiti IlocrauambHuka um
Oyapb-KAM IHIIAM JOCTYITHUM CIIOCOOOM BiIOBITHO IO 3aKOHONABCTBAa Ta IMpH HasgBHOCTI y [locTagampHuUKa Takoi
MOXIHBOCTI. Bei mmarexxi B paMkax mporo JoroBopy 3miHCHIOIOTECS AOOHEHTOM 3 OOOB’SI3KOBMM IOCWJIAHHSAM Ha
HOMEp 0CO00BOTO paxyHKy AOOHeHTa HajgaHoro [locTayadpbHMKOM 1 3a3HAYCHHSM TIPI3BHINA, iM’sI, MO-O0ATHKOBI
AOGoHeHTa, 1110 HeoOXiJHO IS TOBHOT ineHTH]iKarii AGOHeHTa.

5.8. 3MeHIIeHHS AOOHEHTOM OILIATH HE 3MIHCHIOETHCS JUTS BUTAJKIB, 10 mepeadadcHi m. 4.1.5, a Takoxk /I BUITAIKIB
KOPOTKOYACHHX MEPEPB TPHUBATICTIO MeHIle 1o0u. TuMyacoBe npunuHeHHs HaaaHHs [lociyr He 3BibHsIE AOOHEHTA BiJl
000B’sI3Ky 1X OIUIaTH BiAMOBiIHO 10 JloroBopy Ta Jitounx Ha MOMEHT oruiatd Tapudis Ta YMOB.



5.9. ¥V Bumanky mpocTpoueHHs AOOHCHTOM 3MifiCHEHHs oriar 3riiHo 1boro JloroBopy IlocTayanbHUK Ma€e mpaBo
NPU3YNUHATH HaJaHHS IOCAyr AOOHEHTY [0 TOBHOI CIUIaTH BUCTaBJICHHX PaxyHKIB, NHCbMOBO (€JIEKTPOHHOIO
nomroo, SMS, iHpopMyBaHHS B 0cOOMCTOMY KaliHeTi) croBicTuBIIN AOOHEHTa 332 5 (I’sATh) IHIB 70 3aIUIAHOBAHOTO
NPU3YNHUHEHHS HaJaHHs MOCITYT.

5.10. Ilicast moramreHHs AOoHEHTOM 3aboproBaHocTi 3 omiatu Ilocnmyr, HamaHHS SKHX THMYAacOBO HPUIHHEHO,
[MocTayanpHUK MPOTATOM JBOX pPOOOYMX MAHIB TICNISA IIOTAlIeHHS 3a00proBaHOCTI BimHOBIIOE HamaHHS [lociyr,
BHCYHYBIIIH, 32 HASBHOCTI TEXHIYHOI HEOOX1THOCTI, BUMOTY, III0 CTOCYETHCS TIOBTOPHOTO i IKITIOUCHHS.

5.11. HeBukopucranns [Tocmyr AOGOHEHTOM HE MOKe OyTH IiICTABOIO JJIS X HECILIATH.

5.12. O6nix obcsry cnoXuTux mociyr (tpadika) 3miHCHIOETBCS 3a Jonomororo 3acobiB IlocrayansHuka. Ykiagaroun
neit JloroBip, AOOHCHT BU3HAE, IO BiH 3TOJICH BU3HABATH K [UIKOM BipHi MaHi [TocTadanpHUKa MO0 0OCATY CITOXKHTUX
nocityr. CTOpOHU JJOMOBHJIKCS, 110 3aCTOCYBaHHS AOOHEHTOM BJIaCHUX 3aco0iB 00IiKy oOcsariB orpumanux [locioyr He
BiZIOyBaTHMETHCSI.

5.13. TlpoTsrom CTpOKy ITO30BHOI JJAaBHOCTI Micis npunuHeHHs aii JloroBopy, abo BinxMoBH Bij nepenruiadenoli [locimyru
3a JloroBopom, IlocTayanbHUK, 3a IHCHMOBOIO BHMOTOI0 AGOHEHTA, NMOBHHEH MOBEPHYTH HEBHKOPHCTAaHI KOLITH
MoTIepeTHhO  cIuTadeHi AOOHEHTOM. Y BHIAAKy HasBHOCTI 3aboproBaHocTi AboneHTa mepen IlocTagambHHKOM
TTOBEPHEHHIO MiJISATae 3ajJHIIOK BKa3aHWX KOIITIB IICIIS MOTAMICHHS 3a00proOBaHOCTI Ta iHIIMX TPOIIOBHX 3000B’s13aHb,
o MOXyTb OyTH nepenbaderi nomosieHocTaMH CtopiH. [locTadanbHUK ITOBHHEH MOBEPHYTH BKa3aHI KOIITH y CTPOK,
mo He nepesuirye 30 KaneHJapHAX AHIB 3 MOMEHTY OTPUMAaHHS ITMCbMOBOTO 3B€pHEHHsSI AOOHEHTa.

5.14. 3a gac, npotsrom sixkoro Ilocayrn He HamaBanuch 3 BUHU AOOHEHTa, TUIaTa 3a HaJgaHHs [lociayr HapaXxoBYeThCS B
TTOBHOMY 00CsI3i.

5.15. Tlopsimok moBepHeHHSI AGOHEHTY KOIUTIB y pasi HeHangaHHs [lociyr, y pasi BiIMOBH BiJl ONEPEIHBO OIUTAUYEHUX
Iocnyr, nagauus [locoyr HeHanexHOT SKOCTI a00 HamaHHs [lociyr, siki AOOHEHT HE 3aMOBIISB, Ta B IHIIIMX BUIIAJIKAX,
BU3HAYEHHMX 3aKOHOAABCTBOM peryoThes 1uM JJoroBopom Ta [paBunamu.

6.BIIITOBIJAJIBHICTB CTOPIH

6.1. 3a HeBUKOHAaHHS (HEHAJNC)KHE BHKOHAHHS) 3000B’s3aHb, BCTaHOBICHHX oMM JloroBopom, CTOpPOHHM HECyTh
BiJIMOBiANBHICT 3TiHO 3 YAHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHMOT, BCTAHOBJICHHX JOMOBIEHOCTSMH CTOpIiH Y
oMy JloroBopi.

6.2. BiamoBimampHICTE 3a MpaBWIbHE MmiAKIIOUeHHS KiHIeBoro oONagHaHHS Ta HAJNaroKyBaHHS HEOOXITHOTO
MIPOTPAMHOTO 3a0e3MEUCHHS 31 CTOPOHH AOOHEHTA MPH CaMOCTIHOMY TiIKITIOUeHHI Hece AOOHCHT.

6.3. IlocTayanbHUK BiINOBiZae 3a 30WUTKH, SKUX 3a3Ha€ AOOHEHT Yy pe3yiabrari HEHAJIEXHOTO BUKOHAHHS
[ocrayanpHrkoM 000B’s13KiB 32 JloroBOpoM, SIKIIO JJOKYMEHTAJILHO JIOBEAEHI ITpsMi BUHHI i1 a00 0e31isUIbHICTh caMoro
[ocravanbHuka. BianikoayBanHs 3aBaaHux AOOHEHTY (pakTHYHHMX 30MTKIB, MOPaJbHOI IIKO/AW, BTPAY€HOI HUM BUTOAM
yepe3 HeHaJIeKHe BUKOHAHHs [locTadyanbHIKOM YMOB JI0roBOpy BUPIIIY€ETHCS B CYIOBOMY MOPSIIKY.

6.4. TlocTrauapbHUK HE HECEe BIAMOBIAAIBHICTh epen AOOHEHTOM 3a HeHaaHHs ab0 HeHalle)kHe HagaHHs [Tocayr y pasi:

- BukopuctanHs AbGoHenToM KiHIleBoro oOmagHaHHS, sIKe HE BIAMOBiIa€ BUMOTaM 3aKOHOIABCTBA, € HECYMICHHM 3
Mepexero [locraganpanka, a0 MOPYIICHHS BUMOT IHCTPYKIIii BUpOOHMKa 3 BUKoprcTaHHA KiHIleBOro 00Ia1HaHHS;

- HECAHKI[IOHOBAaHOTO BTPYYaHHS y POOOTY Mepek, MOUIKOMKEHHS aOOHEHTChKOI IpoBoAakH, JiHii abo KinmeBoro
oOagHaHHA, BUKPAICHHS CICKTPOHHOTO KOMYHIKAI[IHHOTO OOJIaJHAHHS UM TOIIKOHKEHHS TPETIMU 0CO0aMH JIiHIHHIX
Ta CTAaHI[IHHUX CIIOPYII;

- aBapidHOTO BIJKIIOYCHHS CJICKTPOHHOTO KOMYHIiKamidHOrO oOmamgHanHs [locradyanpHWKa BiT — Mepexi
CJICKTPOXKUBIICHHS, SIKa 3HAXOAUTHLCS Y 30HI BIAMOBIAATBHOCTI TPeThoi cToponu ([locTauanbHUK MOCIYT SIEKTPOCHEPTI,
XKEK, OCBBb To1i0) uepe3 aBapito, BisUIOBI BIAKIIIOUEHHS €JI€KTPOEHEPTiT TOIIO.

- HacraHHs (opc-makopHUX oOcTaBuH (0OctaBuH HenepeOopHoi cuim), nependadenux m2 cr.l4-1 3V «lIpo
TOPrOBO-TIIPOMHKCIIOBI MAJIaTH B YKpaiHi»;



- BUHU AOOHCHTa BCTaHOBIICHOI J[OrOBOpPOM Ta 3aKOHOIaBCTBOM.

6.5. Y pa3si BUSBIICHHSI MONIKOKCHHS MEPEKI, 110 CTANOCS 3 BUHA AOOHCHTA Ta 3aBJaHHs 30MTKIB 3 HOT0 BUHU, BUTPATH
AOOHeHTa, TIOB’13aH] 3 YCYHEHHSM MOIIKO/KESHHSI, BiIIIKOAOBYIOThCSI AOOHEHTOM. DaKT MOIIKOKEHHSI MEPEKi 3 BUHH
AboneHnTa O(OPMIIIETHCS AaKTOM Yy JBOX NPUMIPDHHKAX, KOKHHH 13 SIKHX [MIAMACYETHCS YIIOBHOBOKCHUMU
npencraBankamMu CtopiH. Y pa3i BigmMoBuM AOOHEHTa Bif MiANHCAaHHS akTa BiH HiANMUCYEThCS HE MEHII SK JBOMa
npeacTaBHUKaMHy [locTadanbHUKA.

6.6. XKomna i3 CropiH He Hece BiAIOBIAaIHHOCTI 32 HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS YMOB JaHOTO J[oTOBODY,
SIKIIO 1€ CIPUYMHEHO i€ 0OCTaBHH HerepeOOpHOi critd, po ki CTOPOHM He MOIITH 3HATH 3a31aJierias a00 He MOIIH
ix mepenbaunTh. J{o Takux 00CTaBUH BiTHOCSTHCS: MOXKEXKa, ITOBIHb, 3MIIETPYC, IyHaMi, CMepd, yparaH, Tali(yH, 3cyBH,
CelieBl ITOTOKM, CHITOBi JIABMHHW, BHBEPXKEHHs BYJIKaHIB Ta IHIII NMPUPOIHI KaTakJIi3MH, BiHH, PEeBOJIOLIi, AepKaBHI
MIepEeBOPOTH, CTPAKK, AMBEPCIiiHI Ta TEPOPUCTHUYHI aKTH, MOTrpadyBaHHs, aBapii B CHCTEMi €Hepro3ade3leueHHs Ta
3B'S3KY, 3MIHU 3aKOHOJABCTBa, Aii Jep)KaBHUX OpraHiB Ta IX MOCAJOBHX OCi0, SKIIO 1 0OCTaBMHM Oe3nocepeaHbo
BIUIMBAIOTh Ha BHKOHaHHS JaHOro /loroBopy, a iXx BUHMKHEHHS FOPHIMYHO 3acBiadeHi. [IpoTsaromM mporo yacy cTopoHu
HE MalOTh B3aEMHHUX MPETEH31H 1 KOKHA 31 CTOPIH MpHiiMae Ha ceOe CBil PU3HMK HACTIAKIB (hOPC-MaKOPHUX OOCTABHH.

6.7. CtopoHH pO3B’S3yIOTH BCI MOXJIHMBI CIIipHI NHTAaHHS MDK HHMH IUIIXOM IIEPETOBOPIB Ta 3a B3a€EMHHM
TIOTOKCHHSIM.

6.8. Y pasi, SIKII0 Ha yac 3BEpHEHHS JI0 CyAy Oyab-sikoro i3 CTOpiH, HIKUYEHaBEIeHE He Oyie CynepednTn 3aKOHOIABCTRY,
TO Oyze 3acTOCOBYBATHCS JIOTOBIpHA MiACYIHICTh, a caMe: y BHINAAKy HEZOCSTHEHHS 3rogn Mk CTOpoHamHu, CHip
nepenaeThest Oynb-sikoro 31 CTOpiH Ha BUPILIEHHS J0 Cyly 3a Miclie3HaxomKkeHHsIM [locTadanbpHuKa.

7.CTPOK JIIi JOTOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHSA MOI'0 A1i

7.1. Le#t JloroBip € MOTOBOPOM MpPUETHAHHS Ta MyONiYHO JOBOAUTHCS JIO BiJioMa BCiX AOOHCHTIB NUISXOM HOTO
po3mimnieHns Ha Caiiti [TocTauanbHuKa.

7.2. Ctpok aii isoro J{oroBopy MoYMHAETHCS 3 MOMEHTY YKiIaaeHHs (natu Axkienty AOOHEeHTOM) 1iboro JJoroBopy Ta Jie
MPOTATOM 365 KaleHIapHUX JIHIB.

7.3. Y Bumazky, skmo xoxHa 3 Cropin He mpoindopmye ixnmry CTOpoHY Ipo HpUIUHEHHS nboro JloroBopy 3a 14
(JoTHpHAOUATH) KaJCHOApHUX [MHIB MO0 JaTH 3aKiHYeHHSA CTpPoKy xii mporo Jloroopy, mis mporo JloroBopy
NIPOAOBXKYETHCS Ha KOXKHI HACTYIHI 365 KaleHAapHHX JHIB Ha THX caMUX yMoBax. Jlo TOro sik JOTOBIp Ipo HaJaHHS
SNICKTPOHHHUX KOMYHIKaIliHUX MOCITYr aBTOMAaTHYHO MPOAOBXKY€EThCs, [locTadanbHuk iHpOpMye AOOHEHTa KIHLEBUX Y
CJICKTPOHHIH (hopMi, HaNC)KHUM YMHOM 1 CBO€YacHO (HE Mi3HiIIe HDK 3a OXUH MICSIb) PO 3aKiHUYCHHS JOTOBIPHUX
3000B’s13aHb Ta PO CHOCIO PO3ipPBaHHS IOTOBOPY.

7.4. TlocTayaJlbHUK MOXKE B OTHOCTOPOHHBOMY TOPSIZIKY BHOCHTH 3MiHHM B 11e# JloroBip, siki onprittonHioroTscst Ha Caiiti
IMocrauyanpauka 3a 10 (gecsTh) KaleHAaPHUX THIB 10 BBEIACHHS B JIiF0 TAKUX 3MiH.

7.5. Slkmo AGoHeHT He 3rojieH 3 BHeceHHMH [locrauanbHuKOM 3MiHamu B 1ie JloroBip, AGOHEHT MOBUHEH PUIIMHUTH
orpuManHs Ilocnyr, mucsmMoBo momepenuBmu 1npo ne [loctagampHuka. Skmo AGoHeHT mo 3akiHueHHIO 10 (mecarn)
JIEHHOTO CTPOKY 3 MOMEHTY ONpPWIIOAHEHHS Ha BeO-caiiTi [locrauanpHuka iHdopMamii mpo BHECEHHS 3MiH 0 IIHOTO
JHoroBopy mpomopxye KopucTyBaTuch [locimyramu, me o3Hadae, mo AOOHEHT 3TOICH i3 BHECEHHMH 3MiHAMH B Iei
Horogip.

7.6. AGOHEHT MOXKe B OMHOCTOPOHHBOMY TOPSIIKY PO3ipBary 1ei JloroBip 3a yMOBH BiICYyTHOCTI 3a00proBaHOCTI Iepe
[MocrawanpHUKOM, THCEMOBO TOBimoMHUBIIK [locTadanpHWKa He MEHII HiX 3a 7 (CiM) KaJleHTapHUX THIB J0 JaTh
po3ipBaHHs 11boro JloroBopy.

7.7. TlocTauallbHUK MOXKE B OTHOCTOPOHHBOMY IOPSIKY po3ipBary et Jloroip, mMchMOBO MOBiIOMUBIIN AOOHEHTa 32
20 (mBamisITh) KaJCHOAPHUX IHIB JO JaTH pO3ipBaHHS 1boro JloroBopy 3a aapecoro, 3a3Ha4eHOI0 AOOHEHTOM IpPHU
yKJIaJieHi 1150ro JloroBopy.

7.8. IlocTayalbHUK MOXKE B OIHOCTOPOHHBOMY TIOPSZIKY PO3ipBaTH L€l JOTOBIp y pasi He CIuIaTH MOcIyr AGOHEHTOM
IpoTAroM 9 (IeB'sITH) MiCAIIiB.



7.9. Y Bunanxy posipBaHHs 11boT0 J[oroBopy AGOHEHTY MOBEPTAEThCS Yy MOPSIKY, NependadeHoMy M JloroBopoM Ta
[TpaBuiamu, 3aIMIIOK HEBUKOPUCTAHUX KOLITIB, KPIM BUIA/KIB 3a3HaueHUX y 1[boMy Jlorosopi.

7.10. Y pa3si nopyuenHss AGOHEHTOM yMOB 11boro J{oroBopy Ta/abo 3akoHomaBcTBa YKpainu, [locrauansHuk Moxe 0e3
HOTIepeLKEHHS B OTHOCTOPOHHBOMY IOPSIKY pO3ipBaTy Liei Jorosip.

7.11. Lei#t [loroBip OOCTPOKOBO MPHUNMHSE [if0 y pa3i BUKIIOUeHHA [locTadanpHMKa 3 peecTpy MOCTadalbHUKIB
CJIIEKTPOHHUX KOMYHIKaIIfHUX Mepex Ta/abo TOCHyr y TOpAAKy, Nepemn0adeHOMY 3aKOHOZABCTBOM. Y BHITAAKY
TIPUITUHEHHS 3MIHCHEHHS AIsUTBHOCTI ¥ cepi enekTpoHHNX KoMyHikamii [locTaganbHUK HE MEHII HiXK 32 TPU MICSALI 10
npunuHeHHs Aii  JloroBopy moBimomisie AOOHEHTa NUIIXOM PpO3MIIEHHS BiIMOBiTHOI iH(popMarii Ha BeO-caiTi
ITocrayanpHUKA.

8.0COBbJIMBI YMOBH

8.1. CropoHu 3000B'sI3yI0TbCSl 3a0€3MEYUTH aKTyaNbHICTh 1 KOH(iAeHUiHHIcTh Beiei iHpopMmarlii 3a 1uM loroBopom,
BKJIFOYAIOUM aTpuOyTH aBTOPU30BAHOTO JIOCTYIY, OaHKIBCBKI pekBi3uTH, aiapecu CTOpiH 1 iHII JaHi, KpiM BUIMAAKIB
nepen0auYeHnX YNHHUM 3aKOHOIaBCTBOM YKpaiHH.

8.2. YknagenHsam 10ro JloroBopy AOOHEHT 3acBiquye, IO BiH 03HAHOMIIEHUH 3 yMOBaMH 1IbOT0 J[oroBOpY Ta HOpMaMu
3aKOHONABCTBa y c(epi eIeKTpPOHHMX KOMYHIKaIliil, 30kpema, 3akoHOM Ykpainu «IIpo eneKTpoHHI KOMyHIKaIii»,
[IpaBunamu HamaHHS Ta OTPUMAHHS €JIEKTPOHHUX KOMYHIKAIlIfHUX MOCIYT, 3aTBEepKeHUMH mocTaHoBoio KMY Bix 25
yepBHs 2025 poky Ne 761.

8.3. BusHaHHS HEIIMCHUM OKpEMHX IOJIOKEHb 11boro JloroBopy He TsATHE 3a co00I0 HemiHCHICTh Bchoro Jorosopy. ¥
TaKkoMy Bunajaky J{oroBip mpomoBxye miati 0e3 ypaxyBaHHS HEIHCHUX TOJIOKEHb, a CTOPOHN BHOCSTH HEOOX1/THI 3MiHH
JI0 YMOB 11b0T0 J{oroBopy.

8.4. YknaneHusM 1poro JJoroBopy AOGOHEHT BiAMOBIAHO 10 3akoHy Ykpainu «IIpo 3aXucT mepcoHANLHUX JaHUX)» HAJae
srogy IlocTayampHUKy Ha OOpOOKY HOTo NEPCOHANIBHUX HaHUX 3 METOK 3a0C3MCUCHHS peajisallil NUBLIbHUX,
rOCIOJIAPChKHX, TOJATKOBUX Ta IHIIMX BIIHOCMH Yy cdepi 3aiCHEHHS TOCHOAAPCHKOT IisIBHOCTI 3 HaJaHHS
EJIEKTPOHHHUX KOMYHIKAI[IHHUX Ta IHIIMX TMOCIYT, sIKi perymoioTbest LluBinmbHUM KonmekcoM Ykpainu, [ocnopapchkum
KxojekcoM Ykpainm, [lomatkoBuMm KomekcoMm VYkpainu, 3akoHoM Yipainu «IIpo emexkTpoHHI KoMmyHikarmii», 3akoHOM
Vikpaian «IIpo Oyxranrepchkuii 00Omik Ta (h)iHAHCOBY 3BITHICTH B YKpaiHi» Ta iHIINM 3aKOHOAABCTBOM YKpaiHW,
Crarytom IlocragansHuka.

8.5.Y BchoMy iHIIOMY, HE BPETYJIEOBaHOMY B IIboMy JloroBopi, CTOpOHM KepyIOThCsl YNHHUM 3aKOHO/IAaBCTBOM YKpaiHH.

9. HOPAAOK IIOJAHHA TA PO3ITIAAY 3BEPHEHB (CKAPI') ABOHEHTA 3 IIPUBOAY HAJAHHA
nociayr

9.1. AGoHeHT Mae mpaBo monard 1o IlocrauanpHuMKa 3BepHEHHS (CKapry) 3 MpHBOAY HanaHHs/oTpumanHs [locmyr:
MMCHMOBO LUISIXOM HallpaBJICHHs Ha MOLITOBY YM €JEKTPOHHY ajpecy [locrayanbHuka, abo 3aresie)oHYBaBILY 32 Tell.
+38 (093) 908-20-20, +38 (050) 908-20-20, +38 (097) 908-20-20

3BepHeHHs (ckapra) AOOHEHTa IMOBHHHO/a MICTUTH iH(pOpMallito, 3a3Hadeny y . 124 IlpaBwui.

9.2. Orpumani Binm AOOHEHTa 3BEpPHEHHS (CKapru) po3mismaloThes llocTadambHHUKOM B TOPAIKY, IependadeHOMY
3axonoMm, [IpaBmimamu Ta 3akoHOM Ykpainum «lIpo 3BepHEHHS TpoMaisH» Ta, 3a PE3YAbTaTOM PO3MIIAY, HANAETHCS
MTICbMOBA UM YCHA BiJIOBI/b Y BCTAHOBIICHI 3aKOHOIAaBCTBOM CTPOKH.

9.3. omo 360iB y pobGoti Ilocmyrn AOOHEeHT Moxe moBimOMIIATH 3a HoMepoM Tenedory: +38(093)908-20-20,
+38(097)908-20-20, +38(050)908-20-20 un Ha enekTpoHHY aapecy: admin@cyberlan..ua

3BepHeHHsT AOGOHEHTA MPO TMONIKOMHKEHHS ENIEKTPOHHUX KOMYHIKAIIHHUX MEpPEeX, TEeXHIYHUX 3aC00iB €IeKTPOHHUX
komyHikaiiii [TocrauanpHuka mpuitMaroThes TeneGoHoM y podounii nenpb 3 8.00 1o 22.00 Ta y cyOOTy Ta HeauIO 3
8.00 10 22.00.



9.4. Po3misan muTaHp 100 3aXUCTYy 3aKOHHUX 1HTEpeciB AOOHCHTa, B T.4. M03aCyIOBE BUPIIICHHS CIOPIB, 3IIHCHIOE
HarionanbpHa KOMicCist, IO 3IIHCHIOE JIep)KaBHE PEry/arOBaHHS y cepax eIeKTPOHHUX KOMYHIKaIliid, paaio4acTOTHOrO
CIICKTpa Ta HaJaHHsI [TOCIYT MOIIITOBOTO 3B 53Ky, odiriitauii BeO-caiT https://nkek.gov.ua/.

[Npouenypn 1mo3acygoBOro BUPIIIEHHs CHOPIB 32 3BEPHEHHAM CIIOKUBAYiB IIOCIYT BPErynboBaHO [1opsaxoM HOmaHHS
CHOKMBauyaMH 3BEpHEHb Ta BPETYIIOBaHHA cropiB, 3arBeppkeHnM moctaHoBoio HKEK Bixm 10.04.2024 Ne 183,
3apeecTpoBaHoio B MiHtocTi 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AbonenTH mija yac orpuManHs [locinyr MaroTh MPaBo Ha 3aXUCT CBOIX MPAaB BiIIOBIAHO IO 3aKOHOIABCTBA, B TOMY
YHCII IUIIXOM 3BEPHECHHS JI0 CyIy YH 1HINX OPraHiB JIepKaBHOI BIAAH BiIIIOBITHO 10 iX KOMITCTCHIII.

10. PEKBI3UTMHU IlocTayajanbHUKA
TOBAPUCTBO 3 OBMEXKEHOIO BIAITOBIJAJIBHICTIO «KIBEPJTAH»

MicuesnaxomkeHss: Ykpaina, 62495, XapkiBcbka o0nacth, cMT. Bacuiee, Byiuist Operikoa, OynnHok 83-B
ITomToBa aapeca: Ykpaina, 62495, XapkiBcbka 001acTh, cMT. Bacuiiese, Byauist Cinobiacbka/ mpoByiaok Cio0iacekuit
48.6

IOp.ampeca: Ykpaina, 62495, XapkiBcbka 00acTb, cMT. Bacumiese, Bynuit Ciiodinceka/ mpoByinok Ciio0incekuii 48.6
Anpeca BeO-caiity [Tocrauanpauka: https://cyberlan.ua

Konrakrawmii Tenedon: +38 (063) 355-08-26

Mob0. tenedon: +38 (093) 908-20-20; +38 (097) 908-20-20; +38 (050) 908-20-20

e-mail: buh@cyberlan.ua

Kox €IPTIOY: 37948636

BxittoueHo 10 peecTpy HOCTa4ajbHUKIB €NEKTPOHHMX KOMYHIKaIHHMX Mepex Ta/abo mocmyr 3a Nel878 (pimeHHs
HKP3I Nel111-3837/111 Bin 24.10.2022p

BaHKiBCBbKI pEKBI3UTH:

PoszpaxynkoBuii paxyHok: UA973510050000026009375033100 B AT «YKPCHUBBAHK»
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